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MANUFACTU RING SOLUTIONS

RETURN REQUEST FORM

This form is to give Air Power Inc. the correct information to determine the correct route for
any possible returns to take place. Please see the list of questions below and answer them to the
best of your knowledge. If we have any further questions someone from our Returns Team will
reach out. ***Please remit forms to returnsrequest@airpower-usa.com***

PO#:

Invoice#:

Air Power Contact:

Return criteria:

Damaged items

Damaged packing, resulting in damaged items or missing items
Incorrect item received

Incorrect item ordered

Please answer the following questions.

1. Why are you requesting a return? (damaged, incorrect)

2. Are the items in the original packaging & condition?

3. Are there freight charges associated with this item, if so how much?
4. If the refund is granted, how would you like it processed? (CC or Account Credit)

5. Do you plan on ordering a replacement?

Additional Information:
*Please include quantity and part number of items requesting to return along with your form

**All Returns Request are subject to Air Powers Terms and Conditions and Manufactures
[Terms and Conditions] Please wait for RMA# and approval before returning any products.



https://www.airpower-usa.com/wp-content/uploads/2024/07/2024_API_TermsConditions.pdf
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